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INDEPENDENT AUDITORS' REPORT

To the Directors of Philip Aziz Centre for Hospice Care

Qualified Opinion

We have audited the financial statements of Philip Aziz Centre for Hospice Care
(the Entity), which comprise:

¢ the statement of financial position as at March 31, 2022

» the statement of operations for the year then ended

e the statement of changes in fund balances for the year then ended

» the statement of cash flows for the year then ended

¢ and notes to the financial statements, including a summary of significant
accounting policies

(Hereinafter referred to as the "financial statements").

In our opinion, except for the possible effects of the matter described in the “"Basis for
Qualified Opinion" section of our auditors' report, the accompanying financial
statements present fairly, in all material respects, the financial position of the Entity as
at March 31, 2022, and its results of operations and its cash flows for the year then
ended in accordance with Canadian accounting standards for not-for-profit
organizations.

Basis for Qualified Opinion

In common with many charitable organizations, the Entity derives a part of its revenue
from cash donations, the completeness of which is not susceptible to satisfactory audit
verification. Accordingly, verification of these revenues was limited to the amounts
recorded in the records of the Entity.

Therefore, we were not able to determine whether any adjustments might be
necessary to:

* the current assets reported in the statements of financial position as at March 31,
2022 and March 31, 2021

e the donations revenue and excess of revenue over expenses reported in the
statements of operations for the years ended March 31, 2022 and March 31, 2021
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member firms affiliated with KPMG Internalional Limited, a private English company limited by guarantee
KPMG Canada provides services to KPMG LLP
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o the fund balances, at the beginning and end of the year reported in the statements
of changes in fund balances for the years ended March 31, 2022 and March 31,
2021

o the excess of revenue over expenses reported in the statements of cash flows for
the years ended March 31, 2022 and March 31, 2021,

Our opinion on the financial statements for the year ended March 31, 2021 was
qualified accordingly because of the possible effects of this limitation in scope.

We conducted our audit in accordance with Canadian generally accepted auditing
standards. Our responsibilities under those standards are further described in the
"Auditors’ Responsibilities for the Audit of the Financial Statements" section of
our auditors' report.

We are independent of the Entity in accordance with the ethical requirements that are
relevant to our audit of the financial statements in Canada and we have fulfilled our
other ethical responsibilities in accordance with these requirements.

We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our qualified opinion.

Responsibilities of Management and Those Charged with
Governance for the Financial Statements

Management is responsible for the preparation and fair presentation of the financial
statements in accordance with Canadian accounting standards for not-for-profit
organizations, and for such internal control as management determines is necessary
to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the
Entity's ability to continue as a going concern, disclosing as applicable, matters related
to going concern and using the going concern basis of accounting unless
management either intends to liquidate the Entity or to cease operations, or has no
realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Entity's financial
reporting process.
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Auditors' Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial
statements as a whole are free from material misstatement, whether due to fraud or
error, and to issue an auditors' report that includes our opinion.

Reasonable assurance is a high level of assurance, but is not a guarantee that an
audit conducted in accordance with Canadian generally accepted auditing standards
will always detect a material misstatement when it exists.

Misstatements can arise from fraud or error and are considered material if, individually
or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of the financial statements.

As part of an audit in accordance with Canadian generally accepted auditing
standards, we exercise professional judgment and maintain professional skepticism
throughout the audit.

We also:

¢ Identify and assess the risks of material misstatement of the financial statements,
whether due to fraud or error, design and perform audit procedures responsive to
those risks, and obtain audit evidence that is sufficient and appropriate to provide
a basis for our opinion.

The risk of not detecting a material misstatement resulting from fraud is higher
than for one resulting from error, as fraud may involve collusion, forgery,
intentional omissions, misrepresentations, or the override of internal control.

e Obtain an understanding of internal control relevant to the audit in order to design
audit procedures that are appropriate in the circumstances, but not for the
purpose of expressing an opinion on the effectiveness of the Entity's internal
control.

» Evaluate the appropriateness of accounting policies used and the reasonableness
of accounting estimates and related disclosures made by management.

e Conclude on the appropriateness of management's use of the going concern
basis of accounting and, based on the audit evidence obtained, whether a
material uncertainty exists related to events or conditions that may cast significant
doubt on the Entity's ability to continue as a going concern. If we conclude that a
material uncertainty exists, we are required to draw attention in our auditors' report
to the related disclosures in the financial statements or, if such disclosures are
inadequate, to modify our opinion. Qur conclusions are based on the audit
evidence obtained up to the date of our auditors' report. However, future events
or conditions may cause the Entity to cease to continue as a going concern.
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o Evaluate the overall presentation, structure and content of the financial
statements, including the disclosures, and whether the financial statements
represent the underlying transactions and events in a manner that achieves fair
presentation.

¢ Communicate with those charged with governance regarding, among other
matters, the planned scope and timing of the audit and significant audit findings,
including any significant deficiencies in internal control that we identify during our
audit.

Kins -
bt

Chartered Professional Accountants, Licensed Public Accountants
Vaughan, Canada

May 27, 2022



PHILIP AZIZ CENTRE FOR HOSPICE CARE

Statement of Financial Position

March 31, 2022, with comparative information for 2021

2022 2021
Assets

Current assets:
Cash $ 158,168 $ 241,990
Short-term investment (note 2) 3,016,235 1,381,567
Accounts receivable (note 9) 28,648 356,744
Sales taxes refundable 32,236 18,495
Prepaid expenses, deposits and other 59,267 21,768
3,294,554 2,020,564
Capital assets (note 3) 5,816,938 5,919,070

$ 9,111,492 $ 7,939,834

Liabilities and Fund Balances

Current liabilities:

Accounts payable and accrued liabilities $ 600,462 $ 415003
Government remittances payable 127,916 52,058
Deferred revenue (note 4) 105,204 271,992
833,672 739,053
Deferred capital contributions (note 5) 5,279,036 5,468,746
6,112,708 6,207,799

Fund balances:
General fund 269,447 237,604
Emily's House operating fund 2,729,337 1,494,231
2,998,784 1,731,835

Economic dependence (note 8)
Commitments (note 10)

$ 9,111,492 $ 7.939,634

See accompanying notes to financial statements.

Oon b oard:

il otz

Peter @Bulos, Finance Committee Chair

Louise Summerhill, Board Chair

\
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PHILIP AZIZ CENTRE FOR HOSPICE CARE

Statement of Operations

Year ended March 31, 2022, with comparative information for 2021

2022 2021

Revenue:
Donations and fundraising $ 1,370,904 $ 1,035,691
Government funding (note 9) 3,231,311 3,723,133
Amortization of deferred capital contributions (note 5) 189,710 194,982
Interest and sundry 27,320 17,321
4,819,245 4,971,127

Expenses:
Emily's House - client care and support 2,163,530 2,147,642
Children and family 265,697 196,777
Visiting hospice 379,333 331,348
Bereavement and spiritual care 117,541 104,424
Development and promotion 146,188 141,168
Administration 251,165 248,550
Amortization 228,842 239,667
3,652,296 3,409,576
Excess of revenue over expenses $ 1,266,949 $ 1,561,551

Allocated as follows:

Emily's House operating fund (note 11) $ 1,235,106 $ 1345124
General fund (note 11) 31,843 216,427

$ 1,266,949 $ 1,561,551

See accompanying notes to financial statements.



PHILIP AZIZ CENTRE FOR HOSPICE CARE

Statement of Changes in Fund Balances

Year ended March 31, 2022, with comparative information for 2021

2022 2021

Emily's

House

General operating
fund fund Total Total
Balance, beginning of year $ 237604 $ 1494231 $ 1,731,835 $ 170,284
Excess of revenue over expenses 31,843 1,235,106 1,266,949 1,561,551
Balance, end of year $ 269447 $ 2,729337 $ 2998784 § 1,731,835

See accompanying notes to financial statements.



PHILIP AZIZ CENTRE FOR HOSPICE CARE

Statement of Cash Flows

Year ended March 31, 2022, with comparative information for 2021

2022 2021
Cash provided by (used in):
Operating activities:
Excess of revenue over expenses $ 1,266,949 $ 1,561,551
Items not involving cash:
Amortization 228,842 239,667
Amortization of deferred capital contributions (189,710) (194,982)
Deferred revenue recognized as donation revenue (390,683) (658,103)
Loss on disposal 6,051 -
921,449 948,133
Change in non-cash operating working capital:
Accounts receivable 328,096 (339,838)
Sales taxes refundable (13,741) 3,870
Prepaid expenses, deposits and other (37,499) 2,070
Accounts payable and accrued liabilities 185,459 51,626
Government remittances payable 75,858 (11,791)
1,459,622 654,070
Financing activities:
Receipt of deferred revenue 223,985 703,733
Receipt of deferred capital contributions = 8,066
223,985 711,799
Investing activities:
Purchase of capital assets (132,761) (25,219)
Purchase of short-term investments, net (1,634,668) (1,304,605)
(1,767,429) (1,329,824)
Increase (decrease) in cash (83,822) 36,045
Cash, beginning of year 241,990 205,945
Cash, end of year $ 158,168 $ 241,990

See accompanying notes to financial statements.



PHILIP AZIZ CENTRE FOR HOSPICE CARE

Notes to Financial Statements

Year ended March 31, 2022

Philip Aziz Centre for Hospice Care (the "Hospice") is a corporation without share capital incorporated
under the laws of Canada on September 8, 1992 and is a registered charity within the meaning of the
Income Tax Act (Canada) and has been granted tax-exempt status. On January 12, 2013, the
Hospice received a certificate of continuance under the Canada Not-for-profit Corporations Act.

The mission of the Hospice is to provide respite, practical, emotional, spiritual and bereavement
support to people in the Toronto area living with life-limiting illnesses in the comfort of their own
home, and at Emily's House, to optimize the quality of the lives of children and their families through
the provision of integrated respite and pediatric palliative care in a home-like setting.

1. Significant accounting policies:

The financial statements have been prepared by management in accordance with Canadian
accounting standards for not-for-profit organizations in Part Ill of the Chartered Professional
Accountants of Canada Handbook. The following is a summary of significant accounting
policies of the Hospice.

(@)

Fund accounting:

The general fund consists of government subsidy, donations and other revenue and related
expenses pertaining to the operations of the Hospice.

The Emily's House operating fund was established to account for revenue and expenses
related to the operation of Emily's House.

Revenue recognition:

The Hospice follows the restricted fund method whereby externally restricted contributions
are recognized in the fund corresponding to the purpose for which they were contributed.
Restricted contributions for which there is no fund are recorded in accordance with the
deferral method. Restricted contributions toward the purchase of capital assets that will be
amortized and for which no restricted fund exists are deferred and recognized as revenue
on a straight-line basis as the amortized expense related to the acquired capital assets.
Unrestricted contributions are recognized as revenue in the general fund when received or
receivable.



PHILIP AZIZ CENTRE FOR HOSPICE CARE

Notes to Financial Statements (continued)

Year ended March 31, 2022

1.

Significant accounting policies (continued):

(©)

Government grants and operating subsidies:

The Hospice receives funding from the Government of Ontario. Government funding
related to capital expenditures is recorded as deferred capital contributions within the
Emily's House operating fund, and is recognized as income over the useful life of the
related asset. Government funding relating to current operations is recognized as revenue
in the year received or receivable. Amounts received in relation to future expenses for
which no fund has been established are recorded as deferred revenue in the general fund.

Capital assets:
Contributed capital assets are recorded at fair market value at the date of contribution.

Purchased capital assets are recorded at cost. Amortization is provided on a straight-line
basis over the estimated useful lives of the assets as follows:

Furniture and equipment 1,2, 50r 10 years
Software 3 years
Leasehold improvements 12 to 50 years

Contributed services:

The Hospice is dependent upon hours contributed by volunteers. Because of the difficulty
in determining the fair value, contributed services are not recognized in the financial
statements.

The Hospice receives contribution of materials, the fair value of which may or may not be
reasonably determinable. Contributed materials are recognized as revenue when fair
values can be reasonably estimated, the materials are used in the normal course of
operations and would otherwise have been purchased.



PHILIP AZIZ CENTRE FOR HOSPICE CARE

Notes to Financial Statements (continued)

Year ended March 31, 2022

1.

Significant accounting policies (continued):

(f)

Impairment of long-lived assets subject to amortization:

A long-lived asset subject to amortization is tested for impairment whenever events or
changes in circumstances indicate that its carrying amount may not be recoverable. An
impairment loss is recognized when the carrying amount of the asset exceeds the sum of
the undiscounted cash flows resulting from its use and eventual disposition. The
impairment loss is measured as the amount by which the carrying amount of the long-lived
asset subject to amortization exceeds its fair value.

Use of estimates:

The preparation of financial statements requires management to make estimates and
assumptions that affect the reported amounts of assets and liabilities and disclosure of
contingent assets and liabilities at the date of the financial statements and the reported
amounts of revenue and expenses during the year. Actual results could differ from the
estimates used.

Financial instruments;

Financial instruments are recorded at fair value on initial recognition and are subsequently
measured at fair value. All other financial instruments are subsequently measured at cost
or amortized cost, unless management has elected to carry the instruments at fair value.
The Hospice has not elected to carry any such financial instruments at fair value.

Transaction costs incurred on the acquisition of financial instruments measured
subsequently at fair value are expensed as incurred. All other financial instruments are
adjusted by transaction costs incurred on acquisition and financing costs. These costs are
amortized using the straight-line method.

Financial assets are assessed for impairment on an annual basis at the end of the fiscal
year if there are indicators of impairment. If there is an indicator of impairment, the Hospice
determines if there is a significant adverse change in the expected amount or timing of
future cash flows from the financial asset. If there is a significant adverse change in the
expected cash flows, the carrying value of the financial asset is reduced to the highest of
the present value of the expected cash flows, the amount that could be realized from selling
the financial asset or the amount the Hospice expects to realize by exercising its right to
any collateral. If events and circumstances reverse in a future year, an impairment loss will
be reversed to the extent of the improvement, not exceeding the initial carrying value.



PHILIP AZIZ CENTRE FOR HOSPICE CARE

Notes to Financial Statements (continued)

Year ended March 31, 2022

1. Significant accounting policies (continued):
(i) Allocation of expenses:

The Hospice reports expenses based on various operating functions as disclosed in the
statement of operations. Certain costs are directly attributable to each operating function,
while others are common to some or all functions. The functions to which costs are
allocated include visiting hospice, children and family, bereavement and spiritual care,
Emily's House, development and promotion, and administration. Costs shared across
functions, which consist of salaries and benefits, volunteer-related expenses and other
operating expenses, are allocated on the following basis:

Salaries and benefits Prorated to hours worked for each function
Volunteer-related expenses Prorated to the estimated actual consumption
of goods and services by each function

Other operating expenses, Prorated to the floor area occupied by
excluding amortization each function

2. Short-term investment:

Short-term investment consists of 4 (2021 - 10) guaranteed investment certificates recorded at
cost plus accrued interest, earning interest rates ranging from 0.40% to 0.70% (2021 - 0.20% to
1.65%) with maturity dates ranging from October 14, 2022 to March 17, 2023 (2021 - April 7,
2021 to February 25, 2022). The investments are cashable on demand.

3. Capital assets:

2022 2021
Accumulated Net book Net book
Cost amortization value value

Furniture and equipment $ 1,020,536 $ 897,432 $ 123,104 $ 123,201
Software 58,930 51,441 7,489 8,528
Leasehold improvements 7,046,918 1,360,573 5,686,345 5,787,341

$ 8126384 $ 2309446 § 5816,938 $ 5919070




PHILIP AZIZ CENTRE FOR HOSPICE CARE

Notes to Financial Statements (continued)

Year ended March 31, 2022

4., Deferred revenue:

Deferred revenue represents amounts received for future events, or restricted for future
expenditures. Changes in deferred revenue balances are as follows:

2022 2021
Balance, beginning of year $ 271,992 $ 226,362
Additions 223,985 703,733
Redesignated as donation revenue (390,683) (658,103)
Balance, end of year $ 105,294 $ 271,992

5. Deferred capital contributions:

Deferred capital contributions represent the unamortized amount of funding and contributions
received for the purchase of capital assets. The amortization of deferred capital contributions is
recorded as revenue in the statement of operations. The changes in the deferred capital
contributions balance are as follows:

2022 2021

Government
Donations assistance Total Total

Balance, beginning ofyear § 4,103,118 $ 1365628 § 5468,746 § 5,655,662

Additions - 8,066
Amortized as revenue - (189,710) (189,710) (194,982)
Balance, end of year $ 4103118 $ 1175918 $ 5279036 $ 5,468,746

6. Credit facility:

The Hospice has a credit facility with a limit of $300,000 (2021 - $300,000) available by way of
business operating account overdraft. The credit facility limit was increased to $500,000 for the
period from May 1, 2020 to August 31, 2020 based on an amendment executed on May 11,
2020. The facility is due on demand and bears interest at the prime rate plus 1.5% (2021 -
1.5%) per annum. The amount outstanding under this facility at year end is nil (2021 - nil). The
facility is secured by all present and future acquired personal property.



PHILIP AZIZ CENTRE FOR HOSPICE CARE

Notes to Financial Statements (continued)

Year ended March 31, 2022

7. Financial instruments and risk management:

The Hospice is exposed to various risks through its financial instruments. The following
analysis provides a measure of the Hospice's exposure to and concentrations of risk at
March 31, 2022:

(a)

Credit risk:

Credit risk is the risk one party to a financial instrument will cause financial loss for the
other party by failing to discharge an obligation. The Hospice's main credit risks relate to its
accounts receivable. Given these items are due primarily from government agencies,
management is of the opinion that the Hospice's exposure to credit risk is minimal. There
has been no change in the assessment of credit risk from the prior year.

Liquidity risk:

Liquidity risk is the risk the Hospice will encounter difficulty in meeting obligations
associated with financial liabilities. The Hospice is exposed to this risk mainly with respect
to its accounts payable and accrued liabilities and government remittances payable. The
Hospice manages this risk by managing its working capital, including ensuring any
investments are cashable. In order to meet obligations, the Hospice is dependent on the
ongoing generosity of donors and contributors. Management is actively pursuing sources
of contributions in order to meet future obligations. There has been no change in the
assessment of liquidity risk from the prior year.

Market risk:

Market risk is the risk the fair value or future cash flows of a financial instrument will
fluctuate because of changes in market prices. Market risk comprises three types of risk:
interest rate risk, currency risk and price risk. The Hospice's exposure to currency, interest
rate and price risks is minimal. There has been no change in the assessment of market
risk from the prior year.

10



PHILIP AZIZ CENTRE FOR HOSPICE CARE

Notes to Financial Statements (continued)

Year ended March 31, 2022

7.

10.

Financial instruments and risk management (continued):
(d) General economic risk:

On March 11, 2020, the COVID-19 outbreak was declared by a pandemic by the World
Health Organization. This resulted in the Canadian and Provincial governments enacting
emergency measures to combat the spread of the virus. The Hospice was impacted due to
lockdown requirements and additional COVID-19 related health measures. Canadian
Emergency Wage Subsidy ("CEWS") was received to support the operations of the
Hospice in 2021 and 2022 (see note 9). The situation is dynamic and the ultimate duration
and magnitude of the impact on the economy and the financial effect on the business is not
known at this time.

Economic dependence:

During the year, the Hospice received 58% (2021 - 50%) of its contributions from the Ontario
Ministry of Health and Long-Term Care and 9% (2021 - 8%) from The Balsam Foundation.

Government wage subsidies:

The Hospice applied for and received government assistance in the form of the CEWS. Total
CEWS recorded as government funding in the statement of operations amounted to $367,867
(2021 - $1,260,846) of which nil (2021 - $332,500) is included in accounts receivable as at year
end. During the year, the Hospice received an overpayment of CEWS in the amount of
$56,908, which is reported as a payable as at year end.

Commitments:

The Hospice has entered into a long-term lease with the City of Toronto for the lease of
property located in the City of Toronto to be used for operations. The lease has a term of
50 years starting November 2010. The lease is for a base rent of $1 for the term of the lease
plus operating costs and taxes.

1"



PHILIP AZIZ CENTRE FOR HOSPICE CARE

Notes to Financial Statements (continued)

Year ended March 31, 2022

1.

Statement of operations by fund:

Emily's House General
2022 operating fund fund Total
Revenue:
Donations and fundraising $ 1,150,037 220,867 $ 1,370,904
Government funding 2,600,676 630,635 3,231,311
Amortization of deferred capital
contributions 176,441 13,269 189,710
Interest and sundry - 27,320 27,320
3,927,154 892,091 4,819,245
Expenses:
Emily's House - client care and support 2,163,530 - 2,163,530
Children and family - 265,697 265,697
Visiting hospice - 379,333 379,333
Bereavement and spiritual care — 117,541 117,541
Development and promotion 111,285 34,903 146,188
Administration 203,677 47,488 251,165
Amortization 213,556 15,286 228,842
2,692,048 860,248 3,552,296
Excess of revenue over expenses $ 1,235,106 31,843 $ 1,266,949
Emily's House General
2021 operating fund fund Total
Revenue:
Donations and fundraising $ 883,140 152,551 $ 1,035,691
Government funding 2,949,052 774,081 3,723,133
Amortization of deferred capital
contributions 182,044 12,938 194,982
Interest and sundry 7,500 9,821 17,321
4,021,736 949,391 4,971,127
Expenses:
Emily's House - client care and support 2,147 642 — 2,147,642
Children and family = 196,777 196,777
Visiting hospice - 331,348 331,348
Bereavement and spiritual care — 104,424 104,424
Development and promotion 106,197 34,971 141,168
Administration 198,877 49,673 248,550
Amortization 223,896 15,771 239,667
2,676,612 732,964 3,409,576
Excess of revenue over expenses $ 1,345124 $ 216,427 $ 1,561,551
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PHILIP AZIZ CENTRE FOR HOSPICE CARE

Notes to Financial Statements (continued)

Year ended March 31, 2022

12.

Allocation of expenses:

Salaries and benefits, volunteer-related expenses, and other operating expenses were

allocated as follows:

Salaries  Volunteer- Other

and related operating
2022 benefits  expenses expenses Total

Emily's House - client care and

support $ 1,801,110 $ - $ 362420 $ 2,163,530
Children and family 215,298 - 50,399 265,697
Visiting hospice 343,869 7,231 28,233 379,333
Bereavement and spiritual care 103,504 - 14,037 117,541
Development and promotion 100,033 - 46,155 146,188
Administration 188,243 — 62,922 251,165
$ 2,752,057 § 7,231 $ 564,166 $ 3,323,454

Salaries  Volunteer- Other

and related operating
2021 henefits  expenses expenses Total

Emily's House - client care and

support $ 1792139 % - $ 355503 § 2,147,642
Children and family 161,759 - 35,018 196,777
Visiting hospice 300,795 7,719 22,834 331,348
Bereavement and spiritual care 90,470 - 13,954 104,424
Development and promotion 99,254 - 41,914 141,168
Administration 186,646 — 61,904 248,550
$ 2631063 $ 7,719 $ 531,127 $ 3,169,909
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